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Non-initialized Cell Phone Call Reporting Form
Stat,e of Connecticut PSAP's

Use March 15,2008 through April30~2008

. "" ;:;riC': - ~
PURPOSE, We are gathering Inform. tIon 0" 1he number of calls to PSAPs by non-initi.lizeli'jihoncs. I
Federal Communications Commission ("FCC") requires the delivery of all wireless (cellular'·phone) 911 ,
answering points ("PSAPs"), including calts from non-initialized phon~s. The FCC bas stated that PSAP. mi.
and law cnfo=ent to block har"ssing calls fcom non·initialized phones, but the FCC has not provided an;.
qualifies as a ~~harassin~' call or what ~~locksj, PSAPs may usc. The Tennessee Emergency Comml.r~

submitted. petition to the FCC for dorllicatio"!,

DEFINITIONS, Forpurposcs oflhi. form, the ftdlowing definitions apply:

Non-lniti.lized phone: A cell phone that is not registered for serviee :mth any wireless earrier and can",
by a PSAP because it has nodialable numb("', The phone may previously have been initialized by a wil
currently is not subscribed to service. The l.lillmhone number shown in Ihe AI-TIl field will norrnallybegin

H.rasslng (not legitimate) raIIs from non-,initialized phones: Non-emcrgcney calls from • non-inili:.'
PSAP that seem 10 be for a harassing or til' ,"'toning purpose. Such calls include prank calls, repeated'
same caller, bogus caUs for help, anu threatenlJlg caU•.

Legitimate ""n. from non-InitIalized ph"",,", Calls for an event that the person placing the call reasor,
be an emergency,

DJRECITONS; Please use this fonn from :3/1:'/08 through 4130/08 to report information about 911 call. (".
initialized ceUular phones, Please repon both legitimate and harassing calls from non·initialized phones. Pk
deta.il or documentation, as needed, particularly fN caUs that involve extreme criminal intent or extraordin2Iy c>

•

Date:~ PSAP;'--'-"P;.j.!J.yt[.iJ...DUI.-O~ Name: :tISD d
(Where call r~,~clved) (c:tttak¥

Time or period oftime that individual or related c"U(s) were ri;Ccived: ! .;2.,Y
Number ofsuspecled calls received from suspected single caller: __+/_ ALT#' _

llayknow, the
. , public safety

:: \Villi carriers
:adon of what

, , :.:ll Board has

I tied back
:arrier but

.'L,!ll.

! , ~lone to a
'... ' 'nS by the

/ i ·,,;!ieves·to

,mg from non­
I :':Jch additional
,:··iances,

For any legitimate call. for help frOlll non-iJdtiolized p);lones, please describe (1) the nature of the c
provided their location, and (:3) wheiher ihe PSAP was able to dispatch help (directly or through a transfer

Or ihc call was discontinued before location cmlld be established: bo 0S \j,r ~ (J~

For any calls that were not legitimate callS for help (h......ssing cans), please indicate the nature ofthc cat
Tbreatooing in n.rure? Yes No Bogus calls for h.lp? Yes No__
Prank call? Yes No__ Hang up(s)? Yes No__
Accidental dial? Yos __ No__
Other? Yes __ No__ (iCyes, please explain: -'o-~

. (~) if the caller
, relY ofthe call) <

It.£leQAckn~

How much time (approximate) did call takers or dispatchers spend on the call(s)? __~2""-""SC-=·"c--,,,,--_

How much tim. (approximate) did emergency '''rvice providers spend on the call(s)? _

Non-mtillO i:' .::1 ":,',1 form (3110-08)

-
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Non-initialized Cell Phone Call Reporting Form
Stllt,e of Connecticut PSAP's

Use Marctl15, 2008 through April30~2008

===========.=="" - #,..~. ..... ----"." .
PURPOSE: We are gathering informotlon 0" the numb.,. of calls to l'SAP, oy non-Inltiallze'h;hones. M :.'Oll may know, the
Federal Communications CoIllIl1ission ("FCC'') requires the delivery of all wireless (ceIluJar"phQne) 911 "'tis to public safety
answering points ("PSAPs~). including calls front non-initialized phon~s. The FCC has stated that PSAPs Ilk1)' work with carriers
and law enfor.;ement 10 block ha:rassing calls from non-initialized phones, but the FCC has not provided any ,.[,blation of what
qualifies as a "harassing" call or what "blodos" PSAPs may use. The Tennessee Emergency Commtm"nUoos Board has
submitted a petition to the FCC for clorlficatior,

DEFINITIONS: Forpurposcs of this fonn, the f"lIowing definitions apply;

Non-Initialized phone: A cell pho'ne that is lIot registered for service with any wireless carrier and cannot IJe called back
by a PSAP because it has no dialable numke. The phone may previously have been initialized by a wirc:c", t:=ier but
currently is not subscribed to servic~. The lc11mlitIDC Dumber shown in tbe AIM field win norroaUybegin '."1th 911.

Harassing (not legitimate) calls f"om ne,n-initialized phones: Non-<mcrgency calls from a nOll-initialL,d phone to a
PSAl' that seem to be for a harossing or thn:alcn;J\g purpose. SUdl calls include prank ""lls, repeated kng-ups by the
same caller, bogus calls for help, and tru:ealell,lng calls.

Legilinlate call. from non-hl.ltiaJlzed ph')l"": Calls fOr an event that the person placing the call reason"illy believes to
be an emergency.

DIRECl10NS: PI...., usc this ronn Ii'om 3/1:.'08 through 4130/08 to report infonnation about 911 calls onginating from non.
initialized cellul:u- phones. Please report bothlej(ilimate and /larassing calls from non-initialized phones. Plea"o attach additional
detail or documentation, as needed. particularly fN callS that involve extreme criminal inlont or extraordinary ciroumstances.•

Date:'--",?'l-/!..-'I'J~JO....:o:-..._ PSAI':

,==~==~=~==,===---

Time or period oftime that individual or rdated cUIl(s) were received; I;lY;;).. - 1'd-y y ~

Numbcrofsuspectedcallsreceivedfi'omsuspcclotisiuglccallcr: 3 ALT# Cj 11- 509 - .!S7S
For any legitimate c:aIl. for help from non..iJ,itialized pbones, please describe (1) the nature of the call, (2) if the call..­
provided their location, and (3) whether the PSiJ' waS able to dispatcb bclp (directly or through a transfer or relay ofllle caUl
Or the call was discootinued before location e,)ul.d be established:

For any calls that were not legitimate calls fer help (harassing calls). please indicate the nature of the call>:
Thrcat<;ning in nature? Yes No Bogus calls for help? Yes __ No__
Prank call? YC$ No_,_ Hang up(s)? Yes..x... No__
Accidental dial? Yes __ No__
Other? Yes __ No__ (I f yes, please explain; -, _

flow muw time (approximate) did call takers or dispat?,ers spend on the call(s)?· d gc.OIlJ.;.
How mueh time (approximate) did emergency service providers spend on the call(s)? 8 ,fe<:",.".lj.

Please describe harassing calls, providing as rut,cll detail as possible for especially aggravated cases. (please reel free to
attach any supporting call informatiou or call il<:rrmives.).

"---------------
,-I.

~ ~ ',.171 '

Fax or email all information to, '.
Jeffrey Van~ais-pSAr Repl'~sentllti,c, Enhanced 9-1-1 Commission
Fax: 860-610-6294 Email: .b·a' "t:,is@ei..ast·hartford.C!.u$ .

Non~initial1zed cull tbnn (3/10..08)

•
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Non-inithllized Cell Phone Call Reporting Form
State of Connecticut PSAP's

Use M~ln'h 15, 2008 through April 30, 2008

PURPOSE: We are gatberlng information un the number of calls to PSAPs by non-initialized phones. As you may know, the
Federal Communications Conmlission ("FCC") requires tIle delivery of ali wireless (cellular phone) 911 calls to public safety
answering points ("PSAPs"), including calls from non-initialized phones. The FCC has Slated that PSAPs may work with earrtcrs
and law enforcement to block harassing calls from nOn-iJJitialized phones, but the FCC bas not provided any explanation of what
qualifies as a «harassing" call or what Hbloe:ks" PSAPs may use. The Tennessee Emergency Communications Bonrd luis
submitted a petition to the FCC for darilie<llion.

DEFINITIONS: For purposes oftllis fonn.. tile following definitions apply:

Non-initialized phone: A cell phone thaI: is not wgistered for service with any wireless carrier and cannot be called back
by a PSAP because it has no diulable ::lumbcr. The phone may previously have been initialized oya wireless carrier but
currently is not subscribed to sC.rvice. :D.lil.JWlume number shown in the ALT# field will normally begin with 911.

Harassing (not legltimate) calls from lion-initialized pllones: Non-cmergeney calls from a non-initialized phone to a
PSAJ> that seem to be for a wrrassing or thre<ltcning purpose. Such calls include pranl< calls. repeated hang-ups by the
same caller, bogus calls for help, and threatening calls.

Legitimate caUs from non-Initialized phones: Calls for an event that !be person placing the call reasonably believes to
be an emergency.

DIRECTIONS: Please use lhis fo:m trom :1/15108 through 4130108 to report information about 91 I calls originating from uon­
initialized cellular phones. Please report ~)tl1 legitimate and barassing calls from non-initiali2ed phones. Please attach additional
detail or documentation, as needed, particul::1rly for calls that involve extreme criminal intent or extraordinary circumstance~.

Date' ?lal!034/, PSAP: G{Lo11O.c::rJ,,:,~=~ Name, kbo('~M~;"J
(When; ilullrccci\'cd) (Call taker)

Time or period of time that individual or rebled call(s) were received:._-,l",S6"-,,.,,5= ~_

Number of suspected calls received from su:;pcetcd single caller: __,___ ALTCjJl:J /3 -0005

For any legitimate call. for help from JOoJ>-initializedphones, please describe (I) the nature of the call, (2) if the call«
provided their location, and (3) whetller tl,e PSAP was able to dispatch help (directly or through a transfer or relay ofthe call)
or the call was discontinued before location could bc established:

For any calls that were not legitimate calls tor help (haras.ing calls), please indicale the nature orthc calls:
Threatening in nature? Yes No Bogus calls for belp? Yes __ No__
Prank call? Yes No___ Hangup(S)7 Yes~No__
Accidental dial? Yos __ No _
Other? Yes __ No (Ifycs, please explain: _

How mucb time (approximate) did call takers or dispatchers spend on the call(s)? _

How much time (approximate) did cmcIB""';y service providers spend on the call(.)'! ~_

Please describe harassing c"lIs, providing as much detail as possible for especially aggr"vated cases. (please feel free to
attach any supporting call information or Gal] narratives)

Fai Of email allinformation..to: :-: ,....•.
Jeffrey Yannais-l'SAP Rephs,entative, Enllanced 9·1-1 Commission
Fax: 860-6)0-6294 Email: Jvannais@ci.east-hartford.ct.u,

No-o~in:iriOllizl:d.C<\ll fonn (3/10·08)

•
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Non-initialized Cell Phone Call Reporting Form
State of ConnecticutPSAP's

Use March 15, 2008 through April 30, 2008

PURPOSE: We are gathering information on j he number of calls to PSAPs by non~initializedphones. As you may lmow, the
Feder.l1 Communications Commission ("FCC") requires tile dellvery of all wirelcss (cellular phone) 911 calls to publlc salety
answering points C·PSAPs"), in~luding t:a115 fh.::w non-initialized phones. The FCC has stated that PSAPs may work with caJTiers
and law enforoemenl to block har;lssing call" Hum non-initi.lb,d phones, but the FCC has nol provided any explanation of what
qualifies as a "harassing" call or what "blocks" PSAPs may use. The Tennessee Emergency Comm~niClltionsBoorq has
suhmitted a petilion 10 the FCC for el.rlflcatio",

DEFJNTI10NS: ForpU1JlOsCS ofthis form, tilC fdlowing definitions apply;

Non-initialized phone: A cell pbtine th"t is not registCIed lor service with any wirek.. carrier and cannot be called back
by a PSAP because It has no dialol)le Ulllll'olr. TIle phone may previously bave been initialized by a wireless carrier but
~urrently is not subsl;..'ribed to servico. TI:LeJeiepllQne number shown in the AL1~# field will norrnafly hegin with 911.

aara!J$lng (not legitimate) calls f,-om non·lnitialized phones: Non-emergency calls from a non-initialized phone to •
PSAP that seern to be for a l1arassing or thl~atQningpurpose. Such calls inclUde prank ,calls. repeated hang-ups by the
,ame caller, bogus calls for help, an,! Ulreat,,,· ing caIls.

Legitimate calls from oQn..initiaJized phor es: Calls for an event that the persOll placing the call reasonably believes to
be an emergency.

DIRECfIONS: Please use this fOIm from 311:108 through 4130/08 to report information about 911 calls originating from non­
initialized cellular phones. Please report bot' I,"~;itimate and hilrassing callS frOm non·initiafu.cd pbones. Please attach additional
detail or documentatioo., as needed! parti~:ula.rly fer calls th.."'l.t involve extreme criIni11al intent or extraordinary circumstances,

===-====------ - _.."=-====================

Date: 3/:<';;P! rSAl': C2-Pl...~/OJ Name: /'Y/C-/f¥e.- ~/j-ff~//Y
(VVlu:re ~~-ItJJ r~41el" ..d) (Call taker)

Time or period oftimc thal individual or relatoLi call(s) WCIe received: I q / ! / J 9~~ /1.< 2., If<~ I r.-(J-

Nurnberofsuspectedcallsreceived frOJll suspe"ted single caller: 0 ALT# 'TI/ 6t5'( r~ f, '1
For any legitimate ca1ls for help frOJll non-uitialized phones, please describe (I) the nature of the call, (2) if the caller
provided their location, and (3) whether the PS. \P was able 10 dispatch help (directly or through a transfer or relay ofthe call)
or the call was discontinuoo before loC~ltion cCll:ld be cstablished:

---------------,--,,-~

---._-,-------

For iUly calls !hat were not legitimate calls for ~lclp (harassing eaUs). pleasc indicate the nature ofthe calls:
Ycs __ No__

Ye<£No_
Threatening in nature?
Prl\11lc call?
Aceideutal dial?
Other?

Yes No Bogus caUs for help?
Yes No__ Hangnp(s)'1
Yes No
Ycs =N,,== (.fyes, please explain: ~

How much time (approximate) did eall takers 0" dispat~ers spend on the call(s)? ( L t""1/-V

How much time (approximate) did emergency ,crvice providers speud on the call(s)'1 e" r-fl</

Please describe harassing calls, providi"g a:> Illl ell detail as possible for especially aggravated cases, (pleose feel free to
all..aclJ. any supporting call iuformation ur call ll;,rrativcs.)_

()I'''!.) .t-,/V£S ND r~,v</,Jf- C&,,) It£#' 6£"I.St;</ etV L./.,/£

,·c·

Fax Or email all informalion to:. ,
Jeffrey V:lJll1ais- PSAl' Repre$entol. I'e, Enhanced 9-1-1 Commission
Fax: 860-610-6294 E",aik lH!. rnaisClilci.east-hartford.ct.us

'N01\·hlitialized call fonn (3/10..08)

•
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DEFINITIONS: Por pwposes oftnis fo!m, tne f(,llowing definitions apply;

Non-Initialized pbone: A celt pbone tnat 1S not registered for service with any wireless carrier and =ot be called back
by a PSAP because it has no dialable numbl'r. The phone may previously have been initialized by a wireless carrier but
currently is not SUbSLTibcu to servieL:, The tcl(mhqDc Dumber shmvn in the AJ.,T# field 1JIi1l normally hegin with 911.

Harassing (not legitimate) calls f"OlD non-initialized phone" Non-emergency caBs from a non-initialized pbOlle to a
PSAP that seem to bo for a harassirtg or t",,'atoning purpose. Such calts inc]u';e prank calls, repeated hang-ups by the
same caller. bogus calls for help, and threateIl1ng calls.

Legitimate call. from non-Initialized pho""" Calls for an "venl that tne person placing the call reasonably believes to
be an emergency.

DIRECTIONS: Please use this fonn rrom 31l5iOB through 4130108 to report information about 911 calls originating from non­
initialized cellular phones. Flease report both legitimate and harassing calls from non-initiali2ed phones. Please attach additional
detail or documentation, as needed, particularly fel' calls that involve extreme criminal intent or extraordinary circumstances.

Date; 3\ z..,j 8 P$AP; G,. -h",,~
(WlLl!.re call r.:ulvcd)

Name;j)h:,hg.e:\ G.[fV\s;{)
(Clilll tuker)

Time or period oftime that individual or related cati(s) were receive<i:...l.1<6JL'~1-~ _
Number ofsuspecte<i calls received frOlll suspected single caller: ALT#, _

For any legitimate' call. [or belp frOIll non·i"J:tialized phones, please describe (1) the nature of the cal~ (2) if the caller
provided theil-location, and (3) whether the F,S,\.P was able to dispatch help (directly or through a transfer or relay ofthe call)
or the call was discontinued before loe"tion c()\:Id be established:

For any calls that were not legitimate Galls for !Jclp (har.lSSing calls), please indicate the nature of the calls:
1breatcoing in nature? Yes No Bogus calls for help? Yes No__
Prank call? Yes y-No__ Hang up(s)? Yes No__
Accidental dial? Yes __ No__
Other? Yes __ No__ (.I fyes, please explain: _

How much time (approximate) did cal! takers 0" dispat0ers spend on tnC call(s)? __~ _

How much time (approximate) did emergency ":Tvicc providers sp<:od Oil the call(s)? ~~_

Please describe harassing Galls, providing as m",:h detail as possible for especially aggravated cases, (please feel free to
attach any supporting call information or call a< "ralives.) .

~-------------
,-,',

lY:'

Fax or email all information to: :~.

Jeffrey Van'oais- PSAP RepJ'~senta.ti lie, Enhanced 9-1-1 Commission
Fax: 860-610-6294 Elllail: llJl.'! flais@ci,ea.t-hartford.ct,us

Non-initialized can funn (3/10.08)

•
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Non-initialized Cell Phone Call Reporting Form
S~ltl~ of Connecticut PSAP's

Use Marcb 15,2008 through April30~2008
~===,=========== "- - ~. .~ .
PURPOSE: We ar,; gathering infornt"tion On the number of calls to PSAl's by non-Inltlollze'i-!ibone•. All you may know, the
Federal Communications Commi.sion ("FCC") l~uircs the delivery of all wireless (rellular"phOne) 911 calls to pUblic safety
answering points (UpSAPs"). including calls /Tum non·initialized phon.es. The FCC has stated that PSAPs may work with carriers
and law enforcement to block harassing calls fcom non·initialized phones. but the FCC has not provided any e"Planation at what
qualifies as a <,I;barassing" call or what ··blocks" PSAPs may use. 1'he Tenne,uiee Emergency Communications Board has
submitted a ootition to the FCC for elorlOclllioCi.

DEFINITIONS: For pw:poscs oftms form, the fWowing definitions apply:

Non-Inltlallzed phone: A cell phone that is not registered for service with any wireless carrier and cannot be called back
by a PSAP because it h.. no dialable numb('", The phone may previously have been initialized by a wireless carrier but
L'lII"reIltly is not sUbs<..'1ibe<.l to servicu. TIw '.eli~Dhone nwnber shoWTI in the ALT# field '#ill nonnany begin with 911.

Har..sing (not legitimate) calIs f,'om non-InJUaIlzed phone.: Non-emergency calls from a non-initialized phone to a
PSAP that seem to be for a harnssing or tlu,:aICning p""Pose, Snch calls inolude prank calls. repeated hang-ups by the
same caller, bogus calls fOr belp. anel threalen'olg calls.

Legitimate taIls from non-lnlUaIlzed phOl:"s: Calls for an event !bal the person placing the call reasonably believes to
be an emergency.

DIRECTIONS: Please uSc this rorm leom 3/1~/08 U1fough 4130/08 to report Information about 911 calls originating from non­
initialized ceUular phones. Please report both ICt;ilimate and harassing calls from non-initialized pbones, Please attach additional
dcLail or docwnentation. as needed, particularly fol' caUs that involve e;<tTeme criminal intent or extraordinary circumstances,

PSAP: G0±~.n Name: 2-2-
(Wh~rc: ~1l)1 r~~:-I'-;:I''''d:;;)------ '--'''-''''''i(~C'''d'''l..=k<"r')-----

Time or penod oftimc that wdividual or relaled call(s) Were rec<ived:-,i"5",,,-..!.\,,5~ _

Number ofsuspected calls received frOID susp""ted single caller: ---l-- ALT#'-- _

For any letltimate' ca!!s for help from non··u,itializcd p)loncs, pleasc describe (1) the natlIre of the call. (2) if thc caller
provided their location, and (3) whethcr the PSAP was able 10 dispatch help (directly or through a transfer or relay ofthe call)
or the call was discontinued before location c<,dd be established:

r

For any call. that were nat legitimate calls fc~ help (harassing calIs), please indicate the narure ofthe call.:
Threatening in nature? Yes __ No v. Bogus calls for help? Yl;$ __ No__
Prankcal17 Yes __ No,C?.... Hangup(s)? Yes __ No__
Accidental dial? Yes' No t-/ . = ._ I J J{ ./
Other? Yes 12:"NO_ (:fycs, please explain: tAn ').Jl4- ::J'P6\S~ 5£-e@~ 1<XJ() f'f

". -'I (
How much time (approximate) did call takers 0' dispat~hersspend on thJc~~' riB Ojpa.ren±- d\ e5.5 ;
How much time (approx:inlatc) did emcrgeuoy ~,orvieeproviders spend on the call(s)?~~ ff
Please describe harassing calls, providing as milch detail as possible for <5peciaUy aggravated cases. (please feel free to
allJlch any supponing caU information or oall o:rra[ivl;$,).

~-------------.

;>';'

Fax or email all information th: ;~:\~.
Jeffrey Vannais- PSAP R,pl'~scntlltj,c,Enhanced 9-1-1 Commission
Fax: 860-610·6294 Email: b:lL1n"is@ci.east-hartford.ct.us

Non-initialized Cllll form (3/10..08)

-
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Non-initi;alized Cell Phone Call Reporting Form
State of Connecticut PSAP's

Use M,uch 15, 2008 tbrough April 30, 2008

PURPOSE: We are lathering inform.ltilrm On Ihe number ofclU! to PSAl's by non.initializtd phones. As you may know, the
Federal Cormnwlications Commission ("I'Ce") requires the delivery of all wireless (cellular phooe) 911 caUs 10 public salety
answering pointS ("PSAPstl

), induding callis fhml nun..inilializcd phoncs_ The FCC has stated that PSAPs may work with~~
and law eDforcement to block hat'olSSing coiUlf~ from non-initiali.z.ed phones, but the FCC has not provided any c;qJlanation of wb3t
qualifies as :II <lharassin(' call or what "blocks" PSAPs may use. The TenntsKt Itmqc~ncy Comnumindons Board bas
submitted II PStttlon to the FCC for t1otrj:ficatiol1.

DEFINITIONS, for pwpo,cs "flhis fOrm, ~le f\ 1I0wing definitions apply

Noo-initialiud pbone: A cell pho"ne !h~ll i~ 1\01 regislered for service with any wireless carrier and cannOJ be called back
by a PSAP because it has no dialablc numbvr. nle phone may previously have been. inilialized by a wireless carrier but
curremly is not subscribtx110 seIVio.:. n~'S~.p1Jonc number shown in the N_T# 6eld will nonrudlybcein with 911.

Harassing (not legitimate) talls from non·initialized phones: Nan·emergency cans from a non-initialized phone to Ii
PSAP that e-eml to be fur (I, l1arassll\g or lhl-.:ah:nillg pU'l'1>ose. $U1,;l1 calls im:lude pnmk t.:alls, repealed hang-uplll by the
same caller, boguS calls lor help, and l:hn~a\el ing calls.

Legitimate caUs from nOIl.wtiaJiud phor cS: Calls for an event that the person placU1g me call reasQOilbly believes 10
be an emergoncy.

DIRECTIONS: Please use this lbnn jJ'(Mn 3/l~/08 Lhrough 4130/0R to report informauon abOut 911 cans originating from non·
initialized cellular phones. l)JlJollSe report botb le!'.ilimo1le and har.lssing calls from non·tnittali.?ec1 phones Please attach additional
detail or docwm:nta(ion. as needed, partil'u.larly l~ r calls that tnvolvc C7(treme airninal intent or cxtraorQinary circumstances,

D.te:~ PSAl':J2&,..o--,-:rO~N,,:-:,-- Name: Rlc.h f~Re. M BrJ
(Wher. 1;.11 t ..t.I'I'ed) (Call ta~r)

I1 CLl L~'Time m paiod or time that individual tlr rc:[;;uc(! C;JU(s) were rece.ivoo:_--'_u"-'u"'--,-'----',,-'-'-, _

NUlltbcr of suspected calls received from ,,,sva,loo single caller:~ ALT#__-,-_,_~ _

For illly legirimate caIb fur help fro,u nC)Il·hiti:ilized phooes, please describe (1) lbe earnre of the call, (2) if the call"
provided their location, and (3) wbethcr m" PS:<!' was ,bIe to displlA:b hclp (directly or !brougllalransfi:r or ",lay of me call)
or the call WillS discontinued before loc;ltiol1: cOl.ld be establisbed:

For any calls thai werc nul legiliJgais ",II, for ',clp (harassi~. $JUs), pleas. indicate the nature ofthe calls:
Thrcalaliog in nature'l Yes No Bogus calls ror belp" Yes No__
Prank call? Ycs--,£Nu -"- Hangup(s)'/ Yes NO__
AceidenUll dial? Yo:; L...- No__ 1 l
Other? Ycs_Nu.__ (fyes,pleascexplain;V'1C)II\ bAd JO\9nr PU~'f1'')('" kJt PI\U;.Je....
How much timc (approximate) did call t:lkl:rs 0'. dispatchers speod 00 the caUls)? __~\~....!.t'\-,--,I.:..f\:..:U\..:,..:1-_(2._~

How much timc (approximatc) did eroorgClICY ,crvice providers spend on the caU(s)'1 _->(fll<- _
Please describe barassing cnlls, providing as !Ill eh detail as possible for especially aggravated cas"',
allacli any supporting eall information Ul' call u. aalives,J.

'~Plr<"T ~ W ....S ,r:1I!o<.J,,.:..cr '''1(:",,,,. T<l
"1 "1.0 "'~ G<>~ II.),.....

-:~;

,": ,1-,#'

Fax or e-lDail aU inrormado~ to: ...I~I:'
Jeffrey VilaDab. PSAP R~~,;"."tat:V<, Enhanced 9-1.1 ColDIDi!Jslon
]tax: 86o-.61()..6Z94 EIII~LiI: .ill!.11l:lis(Ulci.east-hartford.et.lIs

(plcasc feci free 10



04/01/2008 TUE 10:19 FAX 8804416749 TOWN OF GROTON OEM l,!j001

Non-initialized Cell Phone Call Reporting Form
State of Connecticut PSAP's

Use Mar(:h 15, 2008 through April 30, 2008
======'==~--'""=====

PURPOSE: We are pthering iIlI'ormatiOJ' on !he number of tall. to PSAP. by noo-illillalizod phones. As you may know, tile
Federal CommunicatiOl>S Commission ("FCC") requires lbe delivery of all wireless (cellular phone) 911 calls to public ..rely
answeriDg points ("PSAPs"), including caUs from non-iDiliali2Jed pIlones, The FCC bas stated that PSAPs m.y work with carriers
and law enfun:ement to block Juuassing talls llum non-iDitializtd phones, but the FCC has not ptOvlded any e"Planation of what
qualifies as Ii "b3rassinf( Qlll or what '1Jl<x:SCs'"' PSAPs may usc. The TreMSsee EmergCD(Y Comm\d!igtigDS Boilfd bas
subrnittod • petition to tho FCC for darjflg!i!!!h

DEF(NlTIONS: For JlIlfIJOse~ oflhlS form, th,: following definitIons apply:

Non-iniliallud phone; A cell phone dtlat is not registered for &eMee with any wireles. carrier and cannot be called back
by a PSAJ> because II has no dialable nurnber. The phone may previously bave been iniliali<:cd by a wireless carrier but
cuneuUy is not subscribed 10 servlce, ]lb." ~lcphone!1UD!ber .hoWD in the AI TN field will nonna!ly begin with 911.

Harassing (not legitimale) talll foon' ..."-iJliliallzo<l phenol: Non-emergency caUs from a llOI\-initializ£d phone to a
PSAP thai seem to be for • harassing or throatening purpose. Such caUs include prank calis, repealed hang-ups by the
same caller, bogus calls fOr help, and ttlre'lteDing calls. .

Leg1timate <ails from non-initi.ll7.ed phones: Call. for an event lIlat Ih. penon placing the call reasonably belicvc~ to
be an emergency

DIRECTIONS: Pi.... use this fonn fi'OtO ~IIJSI08 througl\ 4130108 to report information about 911 calls origiDlOtiDg Iiool non·
initillllz.cd cellular phODl!lO. Please report both legitimate and 1waslring calls from noo-inilioli2cd pItones. Pi..... attach addition:lI
detail or document.botl, as needed, panil:ula.rly for calls !bat involve e=ne crimiDal intom or e><tnordilwy circumsw>ces

= =~----===-======~""""'==

t':..,rt~T()-.J
(Wb.rc .:lI1l ruclVtil)

PSAP: Na_: "q'/CII#L v::'~-,J:-{)/'7f'
rc.U loke'}

Time or period oftime lIlat individual or "e11I1ed eall(s) were received:_--<I-!.9'_I..-c.9 _
Numb... orsuspected calls received from SUl5J>OCled single call",: 1 ALT# 7' I( 43.:2.. 3'790
For any legitimale salls fur help from Doo-inilializccl phones, please des","", (I) the DalDre of the call, (2) if the calllT
provided their loealiOD, and (3) whether (~e PSAP was a61e to dispatch help (directly or through alransfer or relay of the call)
or the call was discootinued before location could be established:

For any calls that w.re nllllmtimate Clli~s fOr belp (!larassillg <:ails), plQ:lSe indicate the na11ll'e of tile calls:
Thteatenwg in nalure1 Yes No Bogus calls fur help? Yes __ No__
Prankcoll' Yes __No___ Hangup(s)? Yes~No__
Accidental dial? Yos __ No _
Other'l Yes _No.__ (lfy.., please explain: ---'

How much time (approximate) did call llll<ers or dispatchers spmd 011 the callis)? __-'1'--__. _

How mucb tinte (approximate) did eJDIIl;ency service providers spend CD the eaU(s)'__( _

Please describe harassing calls. providing as much delail as possible for especially aggravated cases. (Please tee! itee 10

attach any supporting caU inlilrmatioll or caU DilJTalives.)

-_.._------,--
..•~

Fax or ElIl1a.i1 all infoTfUatio";to: ~.}1r;'

Jeffrey VllJtnais- PSAP Rep're',elltlltiYe, EllhllllCed 9-1-1 C..llllllissiOlt
Fax: 860-610-6194 E....i1: jvannalSlllid.east-hartford,et.BS



04/07/2008 MON 10:25 FAX 8604416749 TOWN OF GROTON OEM I4i 006

Non-initialized Cell Phone Call Reporting Form
Stale of Connecticut PSAP's

Use l\larch 15, 2008 through April 30, 2008

PURPOSE: We are g~therlng inform,l t.lUfi on Ihe number of calls to PSAPs by non-initialized phones. As you may know, the .
Federal Communications Commission ("FCC") requires the delivery of all wireless (cellular phone) 91 I calls to public satety
answering pointS ("pSP'Psn

), im:luding ~i1~Ils frOlll non-in.itialized phones. The fCC has stated that PSAPs may work wil.h carriers
and law enforcement to block harassing ~;al:is fro:n non-initialized phones l but the FCC has not provided any explanation of what
qualifies as a '~harassing" call Or what "'blocl~" PSAPs may use. 'The Tennessee Emergency CommunJcaUons Board has
SUbmitted a petition to the FCC for cl"dfi"tion.

DEFINITIONS: For purposes Oflhis lorm, Ihe n1J0wing definitions apply cFS oL/b/O(s'-S;
Non-initialized phone: A cell phOM that is nol registered for service wit!l any wireless camer and cannot be called b<lek
by a PSAP because it has no dialabl~, numb,r. The phone may previously !lave been lnitialized by a wireless carrier but
currently is n(lt ::;ub$cribecl to :-;ervict.:. The tc:e.phone nymher shown in tbe ALT# field 'Nil] TloJ1"nally begin willI 911.

Harassing (not legitimate) calls from non ,initialized phones: Non-emergency calls from a non-initialized phone to a
PSAP tha.t seem to be for a harassillg ~)( ~1)1 -.'ati.':ning purpose. Such calls include prank L:alls, repeated hang-ups by the
same caller, bogus calls for help, and th.rea~eJ ing calls.

Legitimate caJIs from non-initialized ph'u: ~S: Calls for an evenl that the person placing the call reasonably believes to
be aJ~ emergency.

DIRECTIONS: Please usc this form l"l"Clm 3115"/08 through 4130/08 to report information about 911 calls originating from non­
lnitializ£d cellular phones. Please report !OOlh letjtiHlale and lllirnssing calls from non-initiall2ed phones. Please attach additional
detail or documentatioD) as needed) panicnlaJ'ly fe r calls that involve extreme c.ri.m.inal intent or CJd.raordinary circumstances.

Dat::~ pSAPGR~;~ rJ__- ~c.:;;:;.:""'..:..~ Name:__-iU:'7.-:N7K:-?;'-'N'--__
(Wlu:re call r,:.('civcd) (CHoll tak~r)

Time or period of time thal individual ur rdated call(s) werereceived:~,__~__~ _

Number ofsuspected calls reccived from suspected single caller: _ ALT# _

For any legjtimate calls for help frOIU nl)n.iJitiali.zcd p,boncs. piease describe (I) ilie naturc of thc call, (2) if me caller
provided ilieir location, and (3) whether the PS. \P was a'ble to dispatCh heip (directly or through a transfer or rday of the call) <

or the call was discontinued before loc"tion COl Id be cstablished:

For any caUs that were notlegltilDate calls)9r 'lcJp (harassing calls), please indicate the nature~ calls:
Thrcatming in nature? Yes __ No --"-~ Bogus calls for heip? Yes -fio__
Prank call7 Yes __ N,,_~_ Hang up(s)? . Yes L N0--A'
Accidcolaldial? Yes __ No.__CAI'\ 1"1<..\\ cAeTert'll'\e.
Oilier? Vcs __ N,J ( fyes, please explain: _

How much time (approximale) did call ["ko:rs o·.dispatchers spend ou the Call(S)?....---.L. _I M l/Vw 1L

How much time (approximale) did emcrgecey ~ ervice ~rovidcrs spend on the call(s)? ef
I

Please describe harassing culls, providiug a5 mt ch detail as possible for especially aggravated cases, (please feel frce to
.nam any supporting call inlonnation e)r call at rralives,),

.. :.)::.~.\-

. ·r';·
Fax Or email all informatio'8 to: \F'!,

Jeffrey Van·na.is- PSAP R~p{~sentat:\'e, Enhanced 9..1-1 Commission
Fax: 86.0.610-6294 EI1,ail: llJ!.'II:d,@ci.east-hartford,ct.u,

Non·iuit:illli2I;:U ~Il fonn (:.lil0-03)

•



04/07/2008 MON 10:25 FAX 8604416749 TOWN OF GROTON OEM II!J 007

Non-inith:Jb;,d Cell Phone Call Reporting Form
St:<: te of Connecticut PSAP's

Use M~rcL 15,2008 through April 30, 2008

PURPOSE: We are gathering informnt:(~ ~'l:; he :\urnbcr of calls to PSAPs by non-initialized phones. As you may know, the
Federal Communications ConUll1ssion ("FCC", requires the delivery of all wireless (cellUlar phone) 911 Cal.Is to public safety
answering points ("PSAPs"), inducting (.,(l,lb h..J'll lll\ll-iuitia.li.zed phones. The FCC has stated that .I?SAPs may work with carrifc'rS

and law enforcement to block harassing calls fh.m non-initialized phon.., but the FCC bas not provided any e"plarution of wbat
qualifies as a "harassing" call or whH "l,i~ ... J;.'," PSAPs may use. The TenneSSee Emergency Communications Board has
submitted a petition to the FCC for dnrifi .:r!I:,I.!.:.

DEFINITIONS: For purposes ofthis fun", .1\, .:;O·.~illg definilioDS apply.

Non-Initialized phone: A cell phono L,ll t, :101 registered for service with any wireless camer and cannot be called bock
by a PSAP because it has no dialab]" "',lln:'cT, Tho phone may previously have bC€1l initialized by a wireless camer but
currently is not subscribed to servjr.;t:::, :ll~1', ]ill]lom; number shoW!} in !be ALI# field will normallyhegin with 911.

Hllrllsslng (not legitimate) culls frol:! J,(",-initiaHzed phones: Non-=ergency calls from a non-initialized phone to a
PSAP that seem to be for a har.iS,,silJ j ; It li •i..',al~nil1g pUJPose- Such calls include prank calls, repeated hang-ups by the
same caller~ bogus calls for help, and 11 '(~:Ill 'in~: calls.

Legitimate caUs from nonninitiaUz:::':] ) .~\s: Calls lur an event 'that the person pIa.cing the call reasonably believes to
be an emergency_

DIRECTIONS, Please usc this form fnt. /' 0,; thf\,ugh 4130/08 to report in!bnnation about 911 calls originating from non­
initialized cellular phones, Please repm'l, ,; L ,.ci",a!c and harassing calls from non-initialized phones, Please attach additional
detail or doclJIIlentarion, as needed, particu' ,!:.. c.;;Jlls thilt involve extreme criminal intent or extraordinary circumstances.

"_.,.::...:.-

ALT#_Vl'-.:-1,--I-----"-/)1'-";;1'------,,~::..:a...:..8_0_

Time or period of time that individu~J VI ;';L, C;, l1(s) were rcccived:_-'-J_y.:..-O_f' _

Number ofsuspected calls received fr0111 "te'p ·".lcd single caller; __:.-\__

For any legitimate tails for help from ,
provided their location, and (3) wheOlcr
or the call was discontinued before Joe,,::

);l- ,iti:dized phones, please describe (1) the llatllre of the call, (2) if the caller
.P w.s able to dispatch hclp (directly or through a transfer or relay ofthc call)

. d "C established:

,

For any calls that were not Jegitimatt:: C~::

nrrC3tCiling in nature? YCS __, Nc
Prank call? Yes No
Accidemal dial? Yes~ No-'
Other? Yes....lL- No__

How much time (approximatc) did cull I,.

"" .,dp (I> ....ssillg calls), please indicate the nature of the calls:
ilogus c"l1S for help? Yes No__
Hangup(s)? Yes No__

.[fyes, plcase explaill~ Dl'<r\ Iio< 100 pne ::jf/"t.. I so...".\eJJjkl,tv ;~ ~c/(rl"";
~I:l"....ro~ e"'shrl.lfc71"""', "'-,...'o/'$j....-\<~ "'''''' ;p.", ,I-' "'''"',:, Doff.... ,

" r dispmchers spend on the call(s)? __'t-.l...:I'VI.:..:.:i:.:"J'- ~_

How much timc (approximatc) did ellie". " \ .,ervice providers spend on the ca1l(s)? tic I<l"'''- _

Please describe harassing calls, proviJ;iJ '.:
attach any supporting call informatioll Of

. I" am del.il as possible for especially aggravated cases. (please feel free to
ill 1 :UTaljyCs.) .

.-,'..;,
, ;

Fax or email all information to:
Jeffrey Yannais- PSAP Rejn,
Fa.>:: 861)..610-6294 Em,,:

,. 've, Enhanced 9-1-1 Commission
~: nnaisCi:id.east-hartfor-d.ct.us

Non~jniciali7.ec.~n fOrm (3/10-08)

-



04/07/2008 MON 10:24 FAX 8604416749 TOWN OF GROTON OEM 141 004

Non-initialized Cell Phone Call Reporting Form
State of Connecticut PSAP's

Use Matc:h 15,2008 through April 30, 2008

PURPOSE: We are gathering Information 0:0 the number of ealIs to PSAPs by non-initialized phones. As you may know, the
Federal CommUDieatiOllS Commission ("FCC") requires the delivery of all wireless (cellular phone) 911 ca1Is to publie safety
answering pOints ("PSAPs"), including calls frC>Ill non-initi;l!bed phones. The FCC has stated that PSAPs may work with carners
and law enforcement to block Mntssing callis I~om non-ini1iallied phones, but the FCC has not provided any explanation of what
qualifies as a "harassing" call or what "blocks" PSAPs may u,e. The Tennessee EJnergency Communic.tions Board h.s
submitted. petition to the FCC for .1.rifl.",Uon.

DEFINITIONS: For purposes ofthis form, Ihe t\lllowing definitiollS .pply.

Non-initiaIized phone: A cell pllone th.t is not registered for service with any wireless carrier and cannot be called back
by a PSAP because it has nO dial.ble number. The phone may previously have been initialized by a wireless carrier but
currently is not.ubscribed to service. I~telephone number shown in the ALT# field will IlOIIDallybegin with 911.

H.rassing (nol Jeg/limale) caIls from non-iDitialize<l phones: Noo-emergency calls from a nlJll.-inilialli:ed phone 10 a
PSAP that seem to be fur a harassing or 1lJreatening ptnposc. Such calls include prank eaIls, repeated hang-ups by the
same caller, bogus calls fur help, and threa,:ening calls.

Legitimale calls from non-initiaIized Iphooes: Calls fur an event that the person placing the call reasonably believes to
be an emergency.

DIRECTIONS: Please use this furm from 3115108 through 4130/08 to report information about 911 calls originating from non­
initializcd cellular phones. Please report bo1h legitiDlate and harassing calls from non-initialized phones. Please allach additional
detail or doeumcnration, as needed, particularly for calls that involve extreme criminal intent C1r extraordinary circumstances.

Date: 'fP;D 5
(Whccc caB received.)

Name: /'f/CI/-I1-£",- r?~~7/:/
(Call taker)

Time or period oftime that individlllll oTfe~ated call(s) were reccivcd:__--";;l.,~./_!..:./..:O"_ _

Number ofsuspected calls received from suspected single caller: ( ALT# 'l/I .;(1~ CJ J'o 0
For any legitimate (aUs far help from non·-initialized phoncs, ple.se describe (1) the nature of thc call. (2) if the caller
provided their location, and (3) whether th" PSAP was able 1D dispatcli help (directly or through a transfer ar relay ofthe call)
or the call was discoutinued beforc locatiorL oDuld be established:

For any calls that were not legitiJD;lte calls fbr help (harassing <.ails), please indicale the nature ofthe oallS:
ThTcatcning in nature? Yes No Bogus calls fur help? Yes No__
Prankeall'l Yes __ No__ Hangup(s)? Yes No__
Accidental dial? Yes-¥- No__
Other? Yes __ No__ (Ifyes, pleasc explain: )

How much time (approximate) did call1ak<;rs or dispatchers spend 00 the call (S)? ~('-- _

How much time (approximatc) did emergency serviee providers spend on the call(s)',_---,,"'ff~ _

Please describe harassing calls, providing as ".uch detail as possible for especially aggravated cases_ (please feel free to
attach any supporting caU information or call mnrativcs.)

Fax or email all information to:
Jeffrey VlUUIllis- PSAP Represclltllltive, Enhanced 9·1-1 Commission
Fax: 860-610-6294 EmaiJ: Uannais@ci.east.hartford.et.l\s

Non·iJritializcd cull Conn (3/10-08)

•



04;07/2008 MON 10:24 FAX 8604416749 TOWN OF GROTON OEM I4J 005

Non-initialized Cell Phone Call Reporting Form
Stale of Connecticut PSAP's

Use March 15,2008 through April 30, 2008
--- .- ======..---_.__.... _...._--- =-== --=

PURPOSE: We are gathering inl"orm:lltion On Ihe numuer of calls to PSAPs by non-initialized phones_ As you may know, Ibe ,
Federal Com.murucations Commission ("FCC") requires the oelivery of all wireless (cellular phone.) 911 calls to public safety
answuring points ("PSA.P~"), induding t.:aUs fr~11l1 ni)o-inilialiZl.:'.:d phon~s. The FCC !ills stated that PSAPs may work '.Vim t,;Mriers
aDd law enforcement to block hari4ssing calls {rom non:initiali:zed phones, but the .r:CC has I10t provided any expla.na:tion or what
qualifies as a \'harnssing" call or WID'I "bloc};s" PSA.Ps may usc. The TeIUlessee Emergency COrrununiClltiOns B;Q:ar'g ha!i
submitted a oetition to the FCC fQr dnrlficatio:l.

DEFINITIONS, For purposes of this feme, the [lilowing definitions apply.

Non~initialized phone; A I.;ell phO'I~e tl13t is Ilot registered [or service: witll any wireless carrier and C1fIlllol bc called bat;k
by a PSAP because it has no dlalabJe nwnbt r. The phone may previously have t>een jnitialL7.ed by a wireless carrier bi,ll
(;urrently is not SUbSl;ribcu to ~ervi.c~·, Tilt,: t~.Jal1JpqL: number Qhown in the .~..LT# Beld will normally begin \Vith 911.

Harassing (not legitim~te) {"alls from non ,in.ithtlized phones: Non-ernr:..'Tgency calls from a nOJ1~inilia1izcd phonc tu 1:1

PSAP that seem to be for::l. llarJ.ssing or lhl:':<lluning putpose. $\,.11;11 calls inl;lude pr-ank ~~llls, repeated hang-ups by the
same caller, bogus calls tor hclPI and thrcalel mg calls.

LegHimate calls from lIon-initialized phOI: i;S: Calls for an event that tile person placitlg the call reasonably believes 10
be an emergency.

DIRECfIONS= Plea,o;;e Use this foml :i'oll1 3/1.t J08 through 4/30/08 to repon information about 911 C<ills originating from non­
initializt:d cellular phones. PltA.1SC rcporl both h::l:ilimale and hara~sing calls from non-initialized phones. Please anach addilionaJ
detail Or documentation, as needed, partkll..lar!y fc (calls \11.1t involve extreme criminal mtem or extraordinary circumstances

(WI1Cl'e l;1I.111".:ce:JvCld)
PSAP: Name: /11"~£G. P?~...c~#

(Cull taker)

Time or period oftinle that uldividual "r relalee' eoll(s) were received: -<...:...3__J_J _

Number of suspected calls received !TCIIn suspe.;tod single caller' _-,--__ Al.T# ?/I /!H .:<OJ ij

For any legitimate calls (or hclp frail) noo';J itialized pbones, please describe (I) the nature of the cal!. (2) if the calla
provided their location, and (3) whcthc" the PS.\P waS .'ble to dispatch help (directly or through a transfer or relay of the call),.
or the call was discontinued ocfore 10cltioJl oOlld bc estaolished:

------,--------'----- ----- -----------------

lclp (harassiug calls), please indicl:lle th~ I1<::Iture ofUle calls'
Bogus calls [or help? Yes No__
Hang up(s)? Yes Z No__

For any calls lh'll were not legitiloate:ulJs for
TbrcatCling in nature? Yes N\)
Prank call? Yes N,,__
Accidenlal dial? Yes No__
Other? Yes NJ__ ( [ycs, please explain: --'

How much time (approximate) did cal! takcrs o dispatchers spend on the call(s)? :...I_~~ _

liow much lime (approximate) did eillc'rgcocy 'cr,:icc providcrs spend on the caUls)'! _•.~ _

Plcasc describe harassing CUlls, providil¥ as ml ch detail as possible for especially aggravated cases, (Plcase feel free 10

attaCh any supporting call information elr ,;~JJ n, rraLives.),

----------_...._-----
--------------'_.,-.'.

,~.-;{:~.
, ". ,t,"

Fax or email all informatr'9R to: 'J~:"'~.

Jeffrey Vannais- PSAP Re(Jl't:sl:ntat. I'e, Enh;lnced 9-1-1 Commission
Fax: 860-610-6294 E II ail: lu!. c1",is@Jei.ensl-harlford.ct.us

Non-initia.lizL:d call fell'l)) Ul ()..{JBI

•



04/07/2008 MON 10:23 FAX 8604416749 TOWN OF GROTON OEM 14J001

Non-initiallized Cell Phone Call Reporting Form
St:~te of Connecticut PSAP's

Use Malrch 15,2008 through April 30, 2008
=~===~====='.--'-----
PURPOSE~ We are gathering inforll1:tltion 011 Ihe number of calls to PSAP5 by non-initialized phones. .A..s you may know, the
Federnl Communications Commission ("FCC") wyuires the delivery of all wireless (cellular phone) 911 calls to public saJety
answering points ("!'SA!'s"). including calL, D'olllnon-initialiwd phones. The FCC has staled thet PSAPs may work with carriers
aDd law eI1forcement to blor.:k harassing calls 1\"0111 non-initialized phones, but the FCC has not provided any explanation of what
qualifies as a "harassing" call or what '(block..;'l jJSAPs may llii~_ The Tennessee Emergency Communi9'tions Board has
submitted a petition to the FCC for darifil~~ti()n.

DEFINITIONS: For purposes ofthis 101111, <110 Idlowing definitions ~pply

Non-IDlt1al12ed phone: A cell ph""e UlaL ,s not registered for ~ervIce with any wireless CMricr and cannot be called back
by a PSAI' because it has no dial<lble nun-,l,,,, The pllOne may previously have been Initialized by a wireless carrier but
currently is not subscnbcd to service. JI),U' '.'91'''One number shown in the AI ~T# field will normally begin with 911.

Harassing (not legitimate) calls from m,"-initialized phones: Non-emcrg<:llcy calls from a non-initialized phone to a
PSAP that seEm to be for ,1 har.:lssing (II' lLII.:'lt~ni.IlgpUIpose. Such cans 1ncJude prank calls, repeated hang-ups by the
same caller. bogus calls lor help, and thn::atc:dng calls.

Legitimate calls from non-iniU.!ize<! I'h ,.·w Calls lor an event that the person placing the call reasonably believes to
be an emergency.

DIRECDONS: !'lcase use this fOID1 fTOJ11 311 :-;O~ through 4.'30/08 to report information about 911 calls originating from nOn­
initialized cellular phones. Please TLT0rt \)\llh J'·L',itimate and harassing calls from non-initiali<>:ed phones. Please attach additional
detail or dOC1JJTlentatioD, as needed, parlicul"dy : r callS Ihat involve e;meme erinliJ:la1 intent or extraordinary circumstances.

Date: 1/c;p /013 PSAP: 7b..a"..) __ c> E
(Whel\'. l~llJ i (;~\'~ivcd)

6eLlfZ\.)Name: "DZf:?$H80
(Call taker)

ALT# _

Time or period oftime that uldividual or Ie;ale.! cal1(s) were r<ceived:~:::D:::::.....cJ_7-=--2.- _

Number ofsl1spected calls received from susr"",.;lcc! single caller: __..:.'__

For any legitimate calls for help from lloll-j"iliuJized plJones, please describe (1) Ole nature or tbe call, (2) if the caller
provitled their location. and (3) whether til, P'·.\P was able to dispatch help (directly or through a transfer or relay ofthe call)
or the call was discontinued before locati".l "c.l .. ld be established:

•

Threatening in nature?
Prank call?
Accitlental dial?
Other?

YC'S
Yes
Yes
Yes , 'fyes, please explain: _

How much time (approximate) did cali W'CIS . d'spatc!lcrs spend on the call(s)? _.:..)--'M_<r:V=:::... _

Bow much time (approximate) did emergedC)' "on'ice providers spend on the callCs)? ---'fJ2I#-------­

Please describe harassing calls, providiJlg ",I' Il: Icli detail as possible for especially aggravaled cases. (please feel free to
attach any supporting call ulformatiou or Clill <, .:mlbves_)_

---------,-"""",,-----_. ------------------,
Fax or email all information tb: .,I.. '

Jeffrey Va.onaiS- PSAP Reprl~S"":I:' ve, Enllancetl 9-1-1 Commission
Fa;t: 860-610---6294 Email ;.i.1:.:.ln;~isCa)c:i.east~hartford.et.us

Non-inilio.lh:cd c.n11 fbnn (3/10-08)

•



04/07/2008 MON 10:23 FAX 8604416749 TOWN OF GROTON OEM I4J 002

Non-initialized Cell Phone Call Reporting Form
State of Connecticut PSAP's

Use l'd:ucb 15,2008 through April 30, 2008

PURPOSE: We are gathering inform'l tion on t he number of calIs to PSAP,s by non~initializedphones. A::; you n12Y know, 1J'le .
Federal Communications Comrnission ("FCC") requires me deljvery or all wireless (cellular phone) 911 CJ.lls to public; safety
answering points (liP SAPs"), induding L:alls frlllll non-initialized phones. The flee has stated that PSAPs m.ay work 'N'iLb ~er$
and law enforcement [Q bloc}/; harassing. calls froln non-initialized phones, but the FCC has not provided any E:lxplanarion of Whal

qualifies as a "baIassing" call or Wbal \<block..s" PSAPS I!lliy use. The Tennessee Emergency Communications Board has
submitted 9 1!4;.titiQn to the FCC for chlrUication.

DEFINITIONS: For purposcs o[lhis lo,m, lhe [, Ilowing <ieflnitions apply

Non-initialized phone; A cell phone U1<:lI is not rcgislcn::d for service witl1 any wireless carrier and cannOl be called back
by a PSA1' because it has no ctlalable nwnb~ r, The phone may previously have been initialized by a wireless carrier bu~

l;UJTefltly i~ not subs(.'Tibe(j to servii,,:(~. "J"lle It;'l}ll]lonq nwn])s;r WQWTJ in the ALT# fidd will nunnaJ\y begin \vuh 911.

HaillSsing (not legitimate) caBs fr'om nQn ·!nWalized phones: Non..emergency C3JlS from a non·jnitialized phonc to a
P$AP lhat seem to be for a harass::ng ur llll ...:atL:nillg purpOSl;, Such eall;; include prank I,,;alls) Ttq1cated hang-ups h;,- lhe
same caller, bogus calls lor help, ",,'.I ~:1J'ca\., Ing calls.

Legitimale calls from non·jrtitialiud phor,s: Calls jor"" event mal Ole person placlng \he call reasonably belteves 10

be an emergency.

DIRECTIONS; Please use this Coml !i"orn 31l~/08 through 4130/08 to report information about 911 caHs originating from non­
initialized cellular phones. l>lease repon both ICc~ili1l1at~ and harassing calls from non~iniliali;:::e.d phones, Please attach i:'lddilionaJ
detail or docurnemation, as noeded, partkularly f( r calls th<l.t involve Oxtreme criminal intent or extraordinary circumstances.

~~~~======~=====·======~~====~="tr==-·-"-==========

Date:---.!±! Ie It> IS' P$AP: (; i1.=,,- Name: ,,_.)(~~=j bn.-.,
(Wleri: 1'>1.11 r,:t;"l."etl) (Gil]] tIIlkef)

Time or period of lime that illdividuaJ ur rclale': «1I1(s) wtJ'c roccivcd: I'---''-'''--'6''---'1l.- _

Number ofSUSpecled cal1s received from SllSpC,;[CJ sUlgle caller:-L ALT# q II· Ole':"- q:fC/D

For any leeltimate calls [or help ftOIU oon-iJ ItiaJized pttones, plcilSc.dcseribe (1) the nature of lbe call, (2) if the caller
provided their location, and (3) whemer the PS.\P wa" able to dispatch help (directly at through a transfer or relay ofllie call).
or the call was discontinued before loe'lrion COl Id be established:

-----------_.._._._-------

lclp (harassing call:,i), pleasc indicate the naLure ofLhc calls:

130gus calls for help? Yes:z NO__....
Hang up(s)? Yes NO__._ .

Yes
Yes
Yes
Yes

FOT any calls that were nOr legitifoatt!' t~aJls for
Threatening in nature?
Prank call'!
Accidental dial?
Omer? ( ryes, plcase explain: _

How mueh time (approximate) did eaUlakorS? dispatelJers spend On the call(s)? __-'(--'O=-_~=;;,e=A:.JS.:::.._~--=.:':::'"--_

How much time (approximale) did eiller'goocy, or;ieo previders spend on the call(s)? _

Please describe harassing calls, providi:lg as IIlI ell detail as possible fOf especially aggravated cases. (Please feel ftee to
attach !lIly supporting call information "r call O'l'fl'UVCS.),

:,<.-i?·::·'" .. ,17··

. Fax Or email all in(ormatlp," to: ,1<;:-"\7,':1

Jeffrey Vannai$-I'$A}' R~~,.;Sf'llbt."", Enhanced 9-1-) Commission
Fax: 860-610-6294 ElI,ail: b1!. ""d,@c;.cnst·hartford,cl.us

Non-inItialized CIlI1 rOf1"r, (.1.10.081

•



04/07/2008 MON 10:24 FAX 8604416749 TOWN OF GROTON OEM I4J 003

Non-initialized Cell Phone Call Reporting Form
State of Connecticut PSAP's

Use March 15,2008 through April 30, 2008
=~-_....,., ...._.

PURPOSE: We are gathei"'i.ng inform'l thm 011 t he number of calls to PSAPs by non-initialized phones. As you may know, the
Federal Communications Commission ("FCC") requires the deUvery of all wireless (celluJar phone) 911 calls to publlc sale(y
answering poims C'PSAPs"), induding ~a:.Ls £rOlll nlln-i..Jlitia.lized phones, Th~ FCC has s,tated that ?SAJ>s may work wiill ~ers
and law enforcemenl to block haruss~: calls frDm non-iniriali7.ed phones) but the FCC has not provided any e:~planation of when
qual..ifies as a "hm'assing" call or wb.a~, "blocks" PSAPs I:Ill\Y use The Tennessee Emergency Comrn,unil;ations Bo-lird has
sUbmitted 3. petition to the .FCC for cl'~rJflcatlon.

DEFINITIONS: for purposcs oftllis fonn, the flllowing definitions apply

Non-lnltlall.l:ed phone; A cell phoile ti,.l is not rcglstered for s.,-vice with any wireless carTier and cannOl be called back
by a PSAP because it has 110 dialahlc nwnbL T, The phone may previously have been initialized by a wireless carrier bUl
r,;:urrenlly is not subsc.:ribed to servir,;:.:: ~U::..:,!.l.U!.Jlmt.; nurnbl,;[ shown in the ALT# field will nonnally begin ",rith 911

Harassing (not legitiml:lte) ca.1ls from non ·initialized phones: Non-emergency calls from a non~irutiali.zed phone 10 l:l.

PSAP that seem to be fiJT a har~ssillg ~)r IhJ~tl.mil1g purpose. SUl,;h calls tnl;lude prank l;(llls, repe~ted hang-ups by the
same caller, bogus calls for help, and threatt:1 ing calls.

Legitimate calls from non~iriitiu1i:%ed phtHCS: Calls Ibr an event that the person placing the call reasonably believes to
be an emergency_

DIRECTIONS: Please usc this forrl'1 ri-o:ll1 3/1~(08 through 4130/08 to report information about 91\ C.[i.lIs originating o-om n(Jn~

initiali7.ed cellular phones. Please repon tKJI,h ICl:itill1att: and harassing calls from non~initialized phones. Please attach add.1tional
detail Or documentation, as nc.'Cdcd, parlil.:ularly r~ r cal1.s Lhat involve extreme criminal intent Or extraordinary circwnstancCs

ALT#

Time or period of time that individual ur relatc,: c"ll(s) wore received:_~_.:.;..:I~/;5~9.!.- _

9// - li..2..:-_':':!-&,ctNumber afsuspocled calls received rrC·lu SUSPC,;LcJ sengle caller: __-,-_

for any legitimate call, for help fralu non·iJ itializcJ pboncs, ple..,e describe (1) the nature of the call, (2) if the caller
provided their location, and (3) whether tbc PS. ,P was able [0 dispatch help (directly or through a trll1Jsfer or relay oftne call),
or thc call wa. discontinued bcforeloc:;tiol1 cOlld be cstablished:

IcJ~ (hanl.Ssing calls), please indic;.He the natwc of the ciills:
Bogus calls for hclp? Yes --7'" No..__.._
Hang up(s)" Yes _V"_ No__,..

For' any calls that were not legitimate i,';"dls for
Threalaling in nature? Yes NiJ
Prank call'l Ycs N,,__
AccideDlal dial? Yes No__
Other'! Yes NJ__ ( Cyes, please explain: --'

How much time (approximotc) did call takers? '. disp:ltehers spend on the call(s)?

How much time (.pproxllnUlc) did em'l'gcuey, c,,:icc providers spend On We coU(s)'I .

Please describe harassing calls, providillg as III I ch detail as possible [or especially aggravated cases. (Please feel free to
attach any supportillg call in [ormation elr call ll; lTBuves.).

_'-./i'~: .

Fax Or email all informati·~~'~t·~: . ~~:r;.,r":'
Jeffr'ey Yannais.. PSA.1J Reb,~sellt:.tt. \'1.:, Enhanced 9-1-1 Commission
Fax: 860-610-6294 EIl,aiJ: b..lL Illlds@ci.east-hartford.et.us

NlJn-imtlali7.cd call feIT'T'r'l (t \ (J·{l8 i

•



04/14/2008 MON 08:07 FAX 8604416749 TOWN OF GROTON OEM I4J 005

Non~initiaJlb:ed Cell Phone Call Reporting Form
St:!lte of Connecticut PSAP's

Use March 15, 2008 through April 30, 2008

PURPOSE: We are gathering informatioDI OJ~ the number of caUs to PSAPs by non-lnttlalized phones. As you Illay know, the
Federal Communications Commission ("I'GC") requires the delivery of all wireless (cellular phone) 911 calls 10 public safety
answering points ("PSAPs"), Including calls from non-initialized phones. The FCC has stated that PSAPs may work with carriers
and Jaw enfun:ement to block harassing calis Jiom non-initializL>d phones, but the FCC has not prOVided any explanation of what
qualifies as a "baIassing" ca1I or what "blod<s" PSAPs may use. The Tennessee Emergency COIDJl1Wlications Board has
submitted a petition to the FCC flJr clnrifi,eJion.

DEFINITIONS: For purposes ofthis form, Ihe following definitions apply:

Non-initialized phone: A cell phone that is not registered for service with any wireless carrier and cannot be called back
by a PSAP because it has no dialable number. The phone may previously have been lnitlalized by a wireless carrier but
currently;'; not subscribed to service. IIl&~Jeohone num!ll:! [1!Qwnin the Al.:rft field will nonnallyhegin with 911.

Harassing (not legitimate) calls from ""n-initialized phones: Non-crncrgency calls from a non-initiaU7-ed phone to a
PSAP that seem to be for a harassing or threatening purpose. Snch calls Include prank ca1Is, repeated hang-ups by the
same caller, bogus calls fur belp. and threatening calls.

Legitimate call. from non-initialized phOnes: Call. lar an event that the person plac10g the call reasonably believes to
be an emergency.

DIRECTIONS, Please use this form from 3/15108 through 4130108 to report infOrmation about 911 calls originating from non­
ini1iali1.cd cellUlar phones. Please report both legitimate and harassing calls from TIOncinitlalized phones. Please attach additional
detail or documentation, as needed, partic'U!arly fnr caJls that involve extreme criminal intent or extraordinary circumstances.

Dale: yh 108 I'SAP: 6r-ofo.,;,;,.",!_£:.....;,.CC=- Name' );&bx.,J..,. ~ .'..-,
(Where calli received) (Call blku)

Time or period oftime that individual or rdated call(s) werereceived::_J/..;O:;:.:O..;/L_. _

Number of suspected calls received from su~pcctedsingle caller: I Al.T# (01- b/~ - '7 IYl
For any legitimate calls fur help from non-initialized phones, please describc (1) thc DaIll1'C of the call, (2) if the caller
provided their location, and (3) wbe1her the I'SAP was able to dispalCb help (directly or through a transfer or relay ofthe call)
or the call WllS discontinued befbrc locatiOi" c:auld be established:
:\o>~ e)t<>'1,.{ <6f Chx-W cvo-J. ~r.t,-- jL"""" hAd SDS Cf-ASI+ 0'" % S'u-<?en ~ ('4

Ai ct. ...",,- trn..,.,.>\hh Ii- ~,..J- I>,- w>w!- -l-o Jo_ Sk. S&(,'/J ~ phON ,os J..edc<,rj,~/\k
I fo (fb.l:)w,-'J.y 01... u

For any calls that were Dot legitimate calls ~)r help (harassing calls), please Indicate the nature ofthe calls:
Threateoing in nature? Yes No Bogus ",,11s fur help? Yes __No__
Prank call? Yes __No__. Hangup(s)? Yes No__
Accidental dial? Yes No
Other? Yes ..t-No::: (Ifyes, please explain: ..{1",e",c.~""""=:.=o,,-v-<.:::-::.- -,

How much time (approximate) did call tlker:> or dispatchers spend Olt Ille call(s)? __t...f...l!..!.fr'~J~:V~' _

How mach tWe (approximate) did emerg,ncy service providers sPend on the call(s)? ~""""",,,,':F=J _

Please describe harassing calls, providing lIS much detail as possible for especially aggravated cases. (please fuel free 10
attach any supporting call infurmation or c,a11Itarrativcs.)

Fax or email all information to:
Jeffrey Vannal.. PSAP Repr"""m.ative, Enhanced 9-1-1 Commission
Fax: 861).610-6294 Email, jvannais@ci.east.hartford.ct.ns

N9U--iniQalizcd call tonn (3/10-08)

-



04/14/2008 MON 08:07 FAX 8604416749 TOWN OF GROTON OEM I4J 006

Non-initiallU:ed Cell Phone Call Reporting Form
Stllte of Connecticut PSAP's

Use Malrcb 15,2008 through April 30, 2008

PURPOSE: We are gathering idformation, 01> the number of eaIIs to PSAPs by lIo.n-initialized pllones. As you may know, the
Fedora! Communications Commission ("'FCC") requires the delivery of all wireless (ceUular phone) 911 calls to public safely
an.<wering points ("PSAPs"), including calls from non-initiali2ed phones. The FCC has stated that PSAPs may work with carriers
and law enforcemeDt to block harassing calls from non-initiali2ed phones, but tile FCC has not provided any "-"Planation of what
qualifies as a "harassing" call or what ''blocks'' PSAPs may use. Th. T.nn••••• Eme!'JI'!!fY CommuWetions Board bas
I:lubmitted a petition to the FCC for cl.arifill:".tt:ion.

DEFINITIONS: For plltpOses oHbis form, 1he following definitions apply:

Non-initialized phone: A cell phone that is not registered tor service with any wireless ~er and cannot be called back
by a PSAP bccau.<e it has no dialablc 1Iumber. The phone may previously have been inilta.li.Zcd by a Wireless ~er but
currently is not subscribed to service. Tl1e lelephonenumber <hown in the ALT# field will norma1lybegin with 911.

Har...ilIg (DOt legitimllte) calls frum m'n·initialized phones: Non-emergency calls from a non-initiafued phoue to a
PSAP that seem to be for a harassing or ·~tcning plltpOsc. Such calls include prank calls, repeated hang-ups by the
same caller, bogus calls for help, and threatening calls.

Legitimate talls from non.initialized phones: Calls for an event that the pernon placing the call reasonably believes to
he an emergency.

DlREcrIONS: Plea,e use this tbrm from 3/15/08 1hrough 4130108 10 rqporL information aboul 911 calls originating from non­
initiali2ied cellular pbon",~. Please report both legitimate and harassing calls from. non-initialized phones. Please attach additional
d<.>tail or documentation, as needed, particularly for calls that involve eX1IelIle criminal intent or extIaordinary circumstances.

Date: 41] ID5 PSAP: bBD..LT12J.,!,D,.JJL- Name: 33
(Where ralll T1!cetved) (c.Utsl=)

(Plcase feel free to

Time or period oftime thai individual or rdated call(s) were received; )1::>0 yL _
Number ofsuspected calls received from SUSjpected single caller: 7 ALT#, _

For any legitimate caUs fur help from non-initialized phones, please describe (1) the DJlture of the call, (2) if the caller
provided their location. and (3) whether the PSAP was able to dispatch help (directly or through a transfer or relay oftile call)
or the call was discontinued before location ,.,utd be established;

For any caJ1s that were not legitimatF cal!;; f<lr help (harasSiJlg ealls), please indicate the nature ofthe calls;
Threateoing in natllre? Yes No Bogus calls for help? Yes __No__
Prank call? Yes No__. Hangup(s)? Yes~No__
Accidental dial? Yes No
Other? Yes :::::K: No==: (tfyes, please explain; )

How much time (approximate) did call tal:en; or dispalchers spend on thc call(s)? 2 J'vt:4:??
How much time (approximate) did cmcrgmcy service providers spend on the call(s)? --,Od"""''--~-_--

Please dcscnbc harassing calls, providing •• much detail .. possible for especially aggr<lVated cases.
attacll any soppQI1;ing call infurmation or "all. narratives.)

~)b t..d7' R:>e, ._-.JJc..:5T":'---J((..A11~t1-~t-A~!A±.J.;\e.~_!l..<)~Q::!=P~t::4-i"=---~6

" H v I 't " At---'D 7J:\£~:,-, _~CAJ~<Wl:~E;a'dZ:f..-_-,t:h:::u...)i.CN"'.Il"",,_.l..\ 4-p-2------

Fax or email ;Ill information to:
Jeffrey Vannais- PSAP Repr....,ntative, Enhaaced 9-1·1 Commission
Fax: 860-610-6Z94 Email: jvannai!!@ci.east-bartford.ct,ns

N'on-iIritill1izcd Cl.tll form'(3/10-08)

-



04/14/2008 MON 08:08 FAX 8604416749 TOWN OF GROTON OEM I4J 007

Non-initiallU:ed Cell Phone Call Reporting Form
St:llte of Connecticut PSAP's

Use MllJrch 15, 2008 through April 30, 2008

PURPOSE: w. are gatll.riJlg ipforwatio~ 010 til. nwnber of calls to PSAPs by non-initialized phones. As you way know, tbe
Federal Communications Commission ("FCC") requires tbe dclivC!)' of all wireless (cellular phone) 911 calls 10 public safely
answering points ("PSAPS"). including calls from non·iniliallZCd phones. The FCC has Slaled lhat PSAPs may work with carriers
and law enforcement to block harassing calls from nou-initialbJod phones, but the FCC has not provi<le<l any explanation of what
qualifies as a "harassing" call or what hbloc],:;:s~~ PSAPs may use. The Tmnmtt Emergwq Communications Board lms
submitted a w;tition to the FCC for clarifil~!!m:

DEFINITIONS: Forpurposes ofthis fbnn, lhe following <lcfinitious apply.

Non-initiallz.d phone: A cell phone thai is 1001 registered for service with any wircless carrier and cannot be called back
by a PSAP because it has no dialable ntmibcr. The phone may previously have been initialized by a wireless carrier but
cnrrently is 1001 subscrihed to service. 'I'lle lelephone number shown in the ALT# field will nonnallY begin with 911.

Harassing (not legitimate) calls from nlm-initialized phones: Non-emergency call. from a non-initiaJhcd phone 10 a
PSAP that seem 10 be for a harassing or Ilhrealening PIlIPose. Such calls include prank calls, repeated bang-ups by lbe
same caller, bogus cal1s for help, and lhlea:tening calls.

Leg/tUnafe <:ill.o from noll-initialized phones: Calls for an evenl that the person placing lbe call reasonably believes to
be an emergency,

DIRECITONS: Please use this fonn from 3/15/08 lbrough 4/30/08 to report infOI1llation about 911 calls originating from non­
initiali-zro cellular phon£s. Please report both legitimate and harassing cal1s from non-initiali2ed phoues. Please attach a<klitional
<lctail or documentation,. as needed, particularly for calls that involve extreme criminal intent or e=ordinary circmnstance.,.

Date:~ PSAP: (--,iZ,c,,,ITP--'-".,..)=--c- Name: 33
(Wllere hlll received) (Call tllkor)

ALT#:..- _

Time or period oftime mar individual orrclated call(s) were received:, _

Number ofsuspected calls received frOltl sUSpccled single caller: _

For any legitimate calls for help from non-initialized phones, please describe (1) me nature of me call, (2) if lbe call",
providod their location, and (3) whelber me I'SAP was able to dispatch help (directly or throngh a transfer or relay ofthcca1l)
or the call was discontinued befure location could be established:

For any calls that were not legitimate calls fbr help (harassing calls), please indicate the ll;nllte ofme calls:
Threatening in nature? Yos No Bogus calls for help? Yes No__
Prank call? Yes No__, Hangllp(s)? Yes NO__
Accidental dial? Yes , No
Other? Yes ::2Q:'No_=: (Ifyes, please explain: )

How ,",uch time (approximate) did call takers or dispatchers spend on the call(s)?_.L~~~~,L _

How much time (approximate) did emeo:gt'ucy service providers spend on the call(s)? -----1.02= _
Please describe harassing calls, providing ,~much detail as possible for especially aggravated cases. (please feel free to
attach any supporting call information or call narratives.)

oaN t:z:;i.....J'£...-

Fax or email all information to:
Jeffrey Vannais-- PSAP Repre..,ntative, Enhanced 9-1-1 Commission
Fax: 860-610-6Z94 Email: ivannais(tilci,east-hartford,ct.us

Nou-ittitialh·.J:ld can funn (3/10-08)

-



04/14/2008 MON 08:06 FAX 8604416749 TOWN OF GROTON OEM 141003

Non-initiallh:ed Cell Phone Call Reporting Form
State of Connecticut PSAP's

Use MaJrch 15,2008 through April 30, 2008

PURPOSE: We are gatbering ;nformatio.' on tbe number of caU. to l'SAPs by non-initialized phone" As you may know, the
Federal Communications Commission ("FCC") requires the delivery of all wireless (cellular pbone) 911 calls to public safety
answering points ("PSAPs"), including calls jf',m non-initiali:<ed phones. l'he FCC has stated that PSAPs may WQrk with carriers
alld law e.fOfCelllent to block bamssing calls ITom non-initialized phones, but the FCC has not provided any .'-'P!:lnalion of what
qualifies as a '~harassmg" call (Jf what «blocks" PSAPs may use. The TenneSSee Emergency Communications Board has
submitted a petition to the FCC for clarmll:a1ion.

DEFINITIONS: For purposes ofthis form,lhe following definitions apply:

Non-initialized phone: A cel1 phone that is not registered for service with any wireless CluTier and cannot be called back
by a PSAP because it has IIO dialable nlllI,ber. The phone may previously have been initialized by a wireless carrier but
currently is not subscribed to service. Toe telephone number shown in the AlT# field will normally begin with 91 L

Harassing (not legitimate) calls from Illln-iniliallZed phones: Non-emergcney calls from a non-initialized phone to a
PSAP that seem to be for a bamssing or tllreatening purpose. Such calls include prank calls, repeated hang-ups by the
same caller, bogus calls fur help, and thmalcning calls.

Legitimate calls from non-initiolized phones: Calls for an event that the person placing tile call re:lsooably believes to
be an emergency.

DIRECTIONS, Please use this furm from 3/15108 througll 4130108 to report information aboul 911 calls ortginatiog from non­
initialized cellular phones. Please report both legitimate and hara.<smg calls from DOD-initiallzcd phones. Please attach additional
detail or mx:umcntatioD, as needed, particUlarly for calls that involve extreme criminal intent or extraordinary cin:umstances.

Date,~ PSAP: G-R;~~;~\"::..;0'-"--c,---- Name: 9, \GIr, fo l:e o.A (0) n
(\Vlwrc call !"cccivcd) (Call taker)

Time or period oromc that individual or rdated call(s) were received:_----',_d,:::..:....:\_l-'- _

Number ofsuspected calls received from suspected single caller: --L- ALT#c- _

For any legitimate calls for help from non-initialized phones, please desoribe (1) the naWe of the call, (2) if the caller
provided their location, and (3) whether tho PSAP was able to dispatch help (directly or through a transfer or relay ofthe call)
or the call was discontinued before location could be established:

For any calls that were not legitimate eall$TIlI: help (harassing calls), please indicate the natute oftbe calls:
Threatening iu nature? Yes No Bogus calls fur help7 Yes No__
Prank call? Yes--,;No__ Hangllp(s)7 Yes No__
Accidental dial? Yos ...,L..- No
Other? Yes __No :' (Ifycs,plcasecxplain: ...J

How milch time (approximate) did call takers or dispatchers spend on !he call(s)? _j__-!.\V\....!-\-'-r):..!...-.::::\/Il:tle~__

How much time (approximale) did emergency service providers spend on the caU(s)? __----'N'-""-'\_B'--! ~_

Plcase describe harassing calls, providing ilS mu<h detail as possible for especially aggravated cases. (please feel JTec to
attach lillY: snpporling call infurImItioo or call narratives.)

dDi 1d lAIA? C.\ \J-ert Pb\ne... 'Tv eLPr(f-- WI (JOT
Sure... h Q;J It a! \Alj"pj CfC-:J.I_~--,-t-,--, _

Fax or email all information to:
Jeffrey Vannais- .PSAP Represe,ntative, Enhanced 9-1-1 Commission
Fax: 860-610-6294 Email: j:vannais@c\.easl-hariford.cf:.lIs

•



04/14/2008 MON 08:06 FAX 8604416749 TOWN OF GROTON OEM tel 004

Non-initiallil!:ed Cell Phone Call Reporting Form
Stllte of Connecticut PSAP's

Use Malrch 15, 2008 through April 30, 2008
-=-

PURPOSE: We are gathering information 011 the number of calls 10 PSAPs by non-inltlali!led phones. As you may know, the
Federal Communications Commission ("FCC") requires the delivery of all wireless (ceIiIwrr phone) 911 calls to public safety
answcnng points ("PSAPs"), including calls from non-initiali7Ald piIones~ The FCC has stated that PSAPs may work with carriers
and law enforcement to block harnssing calls liom non-initiali22d phon"'., but the FCC has not provided any explanation of what
qualifies as a ''harorlSSing1

' call or what '~h)ckH:n PSAPs may usc. The Tennessee Emergency Communications Board has
submitted n petition to the FCC for t'larifil~atio.Q.

DEFINITIONS: For purposes oflhis form, liIe following definitions apply:

Non-initialized phone: A cell phone !hat is not registered for service with any wireless carrier and cannot be called back
by a PSAP because It has no diaJable munber. The pbone may previously have been initiali2ed by a wireless carrier but
currently is not subscribed to service. 1!!.e..Wl'Phone number shown in the ALT# field will normally begin with 91 ] ,

Harassing (not legitimate) calls from mon-inltialized phones: Non-emergency calls from a non-initiali7.ed phone to a
PSAP that seem to be fot a barassing clr l:breatening purpose. Such calls include plaIlk calls, repeated hang-ups by the
Same caller, bol;Us calls for help, and threal:ening calls.

Legitimate calls from noB-initialized 'phones: Calls for an event that the pemon placing the call reasonably believes to
be an emergency.

DIRECTIONS: Please use this form from 3/15108 through 4130108 to reportinfotmation about 911 calls originating from non­
initialized cellular phones. Please report boill,legitimate and barnssing calls from non-initialized, phones. Please attaeh additional
detail or documeotation, as needed, particulaJrly for calls that involve extreme criminal intent or extIaordinary circUlllStances.

(Where eull RCch"cd)
Name: ~ 1Gb 0vre M ('In

(CaD taker)

O ..... C)
Time or period oftime full! individual or rdalted call(s) were received:,_..:::::_:..~0:=:---=- _

Number of suspected calls n:ceivcd from suspected single caller: 1 ALT# _

For any legitimate oils for help from non-initialized phones, please d<:SCribc (t) fue nature of the call, (2) if fue call",
provided fucir location, and (3) whether fue F'SAP was able to dispatch help (directly or throngh a transfur or relay of!he call)
or th~ call was discontinued before locatioll could be cstablished:_mN b- v (2' _

For any calls that were not legitimate call,; lbr help (harassing calls), please indicate the natnre of fue calls:
Threateninginuatnrc? Yes No BoguscaUsfurhelp? YCS~__
PrankcaU1 Yes No__ Hangup(s)'! Yes-&.L:No__
Accidental dial? Yes No__
Other? Yes No__ ~ (lfyes, please ""Plain: =- _

How much time (approximate) did call takers Or dispatchers spend on the call(s)?lM\Q \ATe.
How much time (awroximate) did emergency service provide;r;s spend 0lJ the caU(s)'! W\ f'r _
Please dcscnbe harassing calls, providing iosmuch detail as possible for especially aggravated casCS~ (Please feel free to
attach anysuppor!ing call information or call narrativcs~)

----A Psi ,,:JlAr ~

Fax or email all information to:
Jeffrey Vannais-l'SAP Repre8(,ntative, Enhanced 9-1-1 Commission
Fax: 860-610-6294 EmaIl: ivannais@ci.east hartford.et.us

Non-initiaJi"cdcall form (3/10-08)

-
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Date: 1ltlo8

Non~initiali:ZE~d Cell Phone Call Reporting Form
Sl~ate of Connecticut PSA-P's

Use Mardl 15, 2008 through April 30, 2008

PUlU'OSE, We are gatllering information o>n tile number of calls to PSAPs by non-lnitinllzed phon... As you may know, the
Federal Communications Commission ("FCC") requires the dJ:Iivery of all wireless (cellular phone) 911 calls to public safety
answering points ("PSAPs"), including caUs Jro,n non-initialired phones. The FCC has slatod lIlat PSAPs may work with carrie,,;
and law enforcement to block harassing CJl11s fr,,,,, non-initialized .phOlles, but the FCC bas not provided any ""Planation of what
qualifies as a hbarassinFt' eall or what ~lpcks" PSAPs may use, Vir Tennr"tt Emertrney Communjcati0n, Board has
JUbmitte~ a petition to the FCC for clWIfic1!tilID,:

DEFlNITIONS: For pUIjJOses ofthis form, tbe following definitions apply:

Non-inJlI_llzed phone: A cell phone wt is not registered for service with any wireless carrier and cannot be ""ned back
by a PSAP because it bas nO dialable numller. The phone may preViously bave been initialized by a wireless =ier but
=tly is not subscnDed to service, I!liudephone number shown in the AL1'# field wjll normally begin with 911.

H_rallsing (not legltll,,_t.) call. fr~m .~n-lnltiBlized phones: NOll-<omergency CJl11s from a non-initialiZed phooe 10 a
PSAP that SeeIIl to be for a ba:rn!lsing 01' llrreatening pUIjJOse, Such calls include prank calls, repeated bang"ups by the
ssme caller, bogus calls for help, and tbreat,ming calls,

Legitim_te calls from non-lnltiBlized ph"nes: Calls for an event that. the person placing the call reasonably believes to
be an emergency.

DJRECflONS, Please use this form from 31:15/08 tllrough 41:30/03 to report information aboul 911 calls originating from non·
initialized cellular phones, Please report bo(lt legitimate and harassing call. from non"initialized phones. Please .1Iach addltional
detail or doc,umentation, as needed, particularly for calls that involve extreme criminal inteot or extraordinary circumstancas,

PSAl': ~V:DN=--:--::- Nallle:~3'.....]',---;:o-=..,......., _
(Wben I~U re<::eJyed) (ClI\ll tabr)

Time or period aflime that individual or related call(s) were rcccived;..::?~n=_K./-,-- _

Number ofsuspected calls received from s"speeted single caller: _ .......1__· ALT# 21/-J cdJ -fX..o rB
For any legitimate call, for help from non·-initialized I')J.Olles, please describe (1) the nature of the call, (2) if the caller
provided their location, and (3) whether th" PSAP was able to dispatch help (directly or through a transfer or relay ofthe call)
or !he call was discanlinued before location e.,uld be established:

For any calls that were not legitimate calls for help (harassing call.), please indicate the nature of the calls:
Threatening in nature? Yos No Bogus calls for help? Yes No__
Prank-cali? Yes No__ Hangup(s)? Yes /No__
AceidenW dial? Yes No
Other? Yes=No-= (lfyes, please explain: ----'

How much time (approximate) did call tak'lrS or dispatchers spend on the call(s)? __-'-/_~~'----'== _
How much time (approximate) did emergency serviceproviders spend on the call(s)? -9f-~-------

Please deseribe harassing calls, providing as much detail as possible for especially aggravated cases. (Please feel free to
attach any supporting call infurmatioo or call narratives)

. itt .. ,
-FlU or emall all information:tQ: ;;~,,?

Jeffrey Yannais- PSAP Repte.,mtative, Enhanced 9-1-1 CommlS3lon
Fax: 861\-610--6294 Emaill: jvannals@c!,ea.t"hartford.ct,u.

Non-iuitill,li7,.C;d e.ll.1! fonn (3/10-0'cl)

•
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Non-initialt~ed Cell Phone Call Reporting Form
State of Connecticut PSAP's

Use Mar<:h 15,2008 through April 30, 2008

PURPOSE: W. ar< gath.riDg iDformatiOIl 011 tho IlUI1lb.r of <aU. to PSAl's by non-lnlUaUull phone•. As you may know, the
Federal Corrununications Commission ("FCC") requires the delivery of all wireless (ccllular phone) 911 ealls to public safety
answering points ("PSAP."), including calI,: ii'om non-initialized phones. The pce has stated that PSA.I's may work with carriers
and law enforcement to block harassing calls from non-initialized phones, but the FCC bas not provided any explanation of wbat
qualifies as a I.Lharassing" call or what <"blocks" PSAPs may use, The Tennessee Emergency Communications Board has
submitted a petition to the FCC for clarlflgJ!l!lh

DEFINITIONS: For purposes ofthis form, the following definitions apply:

Non-inltialized phone: A celI phone ttLat is not registered for serviee with any wireless carrier and cannot be called back
by a PSAP because it bas no diaIable nllmber. The phone may previously have been initialized by a wireless carrier but
currently is not subscribed to service. The telephone number shown in the ALT# field will normally begin with 911.

Hm-as.i.u.g (not legitimate) ealls from lion-initialized phon.s: Non-<mcrgenoy calls from a non·i.nitiall2ed phone to a
PSAP that seem to be for a harassing or tbreatOIling ptJIJJOse. Such ealls include prank call•• repeated hang-ups by the
same caller, bogus calls lOr help. and th"",tOIling calls.

, l.egltimate call. from oop-inltializcd phones: Calls for an event that the peroon pladng the call reasonably believe, to
be an rnnergency.

DIRECTJONS: PI_e 110. this funn fron:, 3.115108 through 4130108 to report infOIInation about 911 eall, ortgiIlati.u.g from non­
initialized cellular phone.. Please report both legitimate and harassing calls from non-iniliall2ed phone.. Please attaeh additional
detail or documentationJ as needed. particularly for calls that involve extreme criminal intent or eJCtraord:ioary circumstances.

Date•...1lq Io'i3

Time or period of time that individual or r,.lated call(.) were receiVed:._,.;cfl::::..:_'f3~.::.- _

Number of suspected calls received trom suspected single caller:_~_ ALTII q /(- /3/- JW:;-
For any legitimatt calls fur help from MD.-initialized p'hones, please describe (1) the narure of the call, (2) if the caller
provided their location, and (3) whether the I'SAP WIl$ able to dispatch help (directly or through a transfer or relay ofthe call) •
or the call was discontinued before location could be established:

For any calls \hat were not legitimate calls ~)r help (harassing calls), plea.e indicate the nature of the calls:
Threatening in nature? Yes No Bogus calls for help? Yes __ No__
Prank call? Yes No~~ Hang up(.)? Yes...2C No__
Accidental dial? Yes No
Other? Yes=No==: (Ifyes, please explain: _

How much time (approximate) did call takers or dispatchers spend on the call(s)? _--!O'£....,,02')l;;s..;,C,;SL.. _

How much time (approximate) did emergency service providers spend on the call(s)? _

Please describe harassing calls. providing "s much delail as possible for especially aggravated cases. (please feel free to
attach any supporting call information or call uauativ...)

• ',,;9,. ,
• ", ,.,..1>'

Fax or email all information to: .~'

Jeffrey VaDDllis- PSAP Reptesentative, Enh:rneed 9-1-1 Commission
Fax: 860-61()..6Z94 Emllil: tvannais@ci.east-hartford.ct.us

Ntm-initrulizc:d cull fOTTll (3JI0~08)

•
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Non~initialiizl~d Cell Phone Call Reporting Form
State of Connecticut PSAP's

Use March 15, 2008 through April 30, 2008
====c===

PURPOSE: We are gnth<ril1g Information On the number of calls 10 PSAPs by non-inilialized phones. As you may know, tho
Federal Communications CommiSSion ("FCC") requires the delivery of all wireless (cellular phone) 911 calls to public ",rely
answering points ("PSAPs"), including cails from non-initialized phones. The FCC tus stated that PSAPs may work with carrier,
and law enforcement to block harassing call~1 from non-irritialized phones l but the FCC bas ~ot provided. any expla..t:J.a.tian 0r vinal
qua.lifies as a "bara.ssing1' call ot what "blclCkstl PSAPs ~y use, The Ttnnesste Emergfocy CommWlicptl9nt B9Qrd has
submitted. petilion to the FCC for elllrlfic!U!m

DEFINITIONS: For purposes of this form. O,e following definitions apply

Non-inltlallzed phone' A cell phone lhat is not registered for service with My wireless carrier and cannot be called back
by a PSAP because it has no dialabl. nunlDer. The phone may previously Mve been initialized by " wrreless =er but
cum:.:ntly is not sllbscribed to service. lll.tJ:e1ephone number shown in ths; ALT# field wiD DormallY begin wit1J....2l..L.

Hor:ossing (nol legttimate) calls from non-inJtlaU:zed phones: NOn-emergency calls from a non-initialized phone to a
PSi\? that seem 10 be for a llJlrassiIlg or tb.reatening purpose. Such calls include prank calls, rep""too hang-aI's by lb'
same caller, bogus calls for help, and tlw"'tening calls.

Legitimale l;lllIs from non-lnitiuliz.d plll)o,s: Calls [or an event that.the person piaoing the call reasonably bellevcs 10

be un emergency. .

DIRECTIONS, PI"",. use this fo= from 311S/08 tbrougll 4/30108 to report information about 91 J calls originating from non·
initiallzed cellular phones. Please report bolh legitimate ana !lJlrassing ca)ls from non-initiallzed phones. Please attach sddJrio11J1
detail or dOCll1l1entation. as ncc-ded, particularly for calls that involve ex.treme cri.n'tinal intem or extraorOinary cirCWTISt<inCes.

===== -===
Dale: Lj/f!oe PSAl': (.,.e;'X(J.70,L,A:"")<!...- Name: 33"

(Wb.ere call r(;\:o;lvllld) (Cd1 tli.~r)

Ttine or period of tim e thll! individual or n:lal:ed call($) were rcccived;, -..!,./,!,~,£:C-I::_~:::::.. _

Number of suspected calls received from suspected single caller: __1_.._-' N..-T# 11/ - 7,)5"- 6160
For any legitimate c:ill' for help from non-initi:l1ized ghonos, please dcseribe (1) the nature of the call, (2) if ille callcr
provided their location, and (3) whether th~ PSAP was abJ:e to dispatol1 help (di!o;tlyor through a transfer or relay ofUle calli
Ol" tile call was discontinued before locatiol1 could be CSUlblLshed:

For my calls that were not leg1tlmate calls for help (harassine calls), please indicate the nature of the calls:
Threatming in nalure? Y", __ No Bogus calls for help? Yes __ No__
Prank call? Yes __ No__ HaIlg IIp(s)? Yes 2No__
Accidental dial? Yes No
Other? Yes =No== (If yes, please explain; ~

How mucn time (approximatc) did call tak':fS or wspatol1erS spend 00 the call(s)? ---L.._L~~'::"':::"" _

How much rime (approximate) did em..-gcncy servicdproviders sprod on the call(s)? __.JC!,<~"-- _

Please describe harassing calls, providing as much detail as possible for especially aggravated cases. (Please feel frc~ to
atulch any supporting call information or .call narratives.)

"ff"" - .. ~

.' ." , ... . \; <.1'
Fax or email all informatiorf..to: ,;~~1·

Jeffrey Va-nnals-l'SAP RepfeSlmtative, Enh~JICCd 9-1-1 Commission
Fax: 860-610-6294 EmaJi' jvannals@ci.east-hartford.C!.u!

NUD-illi\;j ...li:o:"d call lOT1n (j.l(HJ~)

•
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Non-initialized Cell Phone Call Reporting Form
Stalte of Connecticut PSAP's

Use March 15,2008 through April 30, 2008
= ~=,-===

PURPOSE: We lITe gathering information on lhe number of cnlls to PSAI', by non·initiallzed phone,. As you may know. the
Fed.er.!J Communications Conunission ("FCC") requirell the delivery of all wireless (cellular phone) 911 call' \0 pUblic safety
answerin~ points ("PSAPs"), including cal1.9 !ro'm non-initialized phones. Th. FCC has ,tated that PSAPs may work W\th camer>
and law enforcement 10 bloclc harassmg call" fl·OIllllOll·iniliaUzed phones, but the fCC has not provided any explanation of W02l

qualifies 3.S a "harassing" call or what IIblpc~;s" PSAPs may use. The TtMeSS!! Emrriency C9mrnwegUons Bogrd has
,uOmitted a oetitlon to the FCC for elarlOll!!!Jllh

DEFINITIONS: T'orpurposes ofthis fOlm, the following definJtions apply.

Non-lnitinlized phone: A cell phone that :,1 not registered for service with any wireless carrier and cannot t>e calleo back
by a PSAP t>ecause it has no dial.ble n"",bet. The phone =y previously have been initi.Uzeo by • wueless e<Urier bUt
currel:luy is not suoscribecl to service. JJ~telephQnenumher shown in the ALI# field will DOIIIUilly begin wiIh...2.lL.

Harassing (not legitimate) calls from nun·initiallzed phones: Non.cmergency calls from a non-iniJialized phone to 3

PSN' thaI see", \0 t>e for a harassing or ,"""",,,toning purpose. Such calls include prank calls, repC3te<! hang-ups by the
same caller, bogus calls for help, and tlueatening calls.

Le~tJmale calls from non-Initialized phones: Calls for an evenl that.the person placing the call rea~o!lably bolieves \0

t>e an emergency.

DIRECTIONS: Please use this f= from 3/15/08 through 4130/08 to report information about 911 calls or,ginating from DOn­
initialized cellular phones. PIMse report batlJ leg:i\:lmate and harassing calls from non-initialized phones. Pleas. anach additional
detail or documentation, 8S needed, particularly for calls thaI involve extreme criminal itltent or extraordinary cirCUInStaJ:lCes.

(CIlU hl.Ket)
Name:

(W~ro c~U :received)
PSAP: C--.f1.. 070 N'

'~."..::-

ALT# 7//
Time or period of time IDal individual or r"lated caU(s) were rcceived:_6_7''---->__~ _

5~,8 3(,7()Number ofsuspc<:ted calJ, received from s~spected single caller: _-11 _
For any legitimate calls for help from toOt.-iAitialized phones, please describe (1) the nanIlC of thc call, (2) if ille G,1I(;[
provided their location, and (3) whether the PSAP was aWc to dispatch uelp (directly or through a transfer or relay of tbc calli
or the c.alJ was discontinued before location ""uJd be established:

For any calls IDal were not legitimate caU" fi)( help (harassing calls), please indicate the nc\illc of lite calls
Threalooing in nature? Yes No Bogus calls for belp? Yes __ No__
Ptllllk caU? Yo< No__ Hang up(s)? Yes --A- No__
Accidental dial? Yes No·
Oth<:l'? Yes=No== (lfyes, please explcin: -'

How much timc (approximate) did call taken; or dispatchers spClld on the call(s)? __-LI _
How much time (approximate) did ernerg':!lc:y servic,-providers spend on thc call(s)? -"'0'''- _
Please describe harassing calls, providing as Utuch detail as possible for especially aggravated cases. (Please feel frce \0

anach any Stlpporting call infon;oat!on or "all narratives.)

" ~:~ '~1!! ./ ii'

Fax or email all informatio.t:.to: il';<~'
Jeffrey Va:imals-- PSAP Rep/esenlnnv., Enllanced 9-1-1 Commission
Fax: 860-610-6294 Email: .Ivannals@c1,ea,t-hartford.ct.u,

NO\l·initiali:t.eu CAll tCH111lJ, 11)-0:-»

-
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Non-initialized Cell Phone Call Reporting Form
Stllte of Connecticut PSAP's

Use March 15, 2008 through April 30, 2008

PURPOSE: We are gathering information 011 the number of calls to l'SAPs by non-initialized phones, As you may know, the
Federal Communications Commission ("FCC"') re<jWres the delivery of all wireless (cellular phone) 911 calls to public safety
answering points ("PSAP,"), including calls from non-initialized phones, The FCC has stated that l'SAPs may work \Vim caIners
and law enforcoment to block harassing calls from non·initJali:<ed phones, but the FCC has Dot provided any explanation of will"
qu.aJJfies as a "harasslng" call or what "billel:s" PSAPs may use, Tne Tono..... EmergenCY ComffiunlcutfyOl Board has
,ubm!tled a petltlgn to lhe FCC fo~ 9larlO"lUl2I4

DEFINITIONS; For purposes oftbis fonn, the following definitions apply:

Non-Initialized phone: A cell phone that is not registered for Service with any wireless carrier and carmot \:e called back
by a PSAP because it has no dialable munber, The phone may previously have been initilIlized by _ wirele,s e;utier bUt
currently is not subscribed to service. lJ~telephone numher shown in the AJ:t# field will nOITJk,\lIy begin witlJ 2lL

HarassIng (not Iegitiml1te) calls from ncm..initiaU2:ed phones: NO~-el11ergencycalls from a non·i.Ilii1ali.red. phone w a
PSAP that ,eem to be for a harassing or threatening purpose. Such calls include pnmk calls. repealed hang"ups by the
same caller, oogus calls for help, and tlu...tening calls.

Legi[lmate ealls from non·lniUullzed phones: Calls for an cvent mat,the person placing the call reasonably believes to
be an emergency.

DIRECTIONS; Please use this lorm frOIll 3/1 S/08 through 4130/08 to report information .bout 911 calls originating from Don
initialized callula! phones, Please repel'! both legitimate and harassing calls from non-initialized phones. Please attach additional
detail or documentation, as needed, particularly for calls that involve extrema criminal intent or extraordinary circWl'1.Stances,

Date: 1/11/03 Name;

====-
/'11ciI/J£l.-

(C~U ulk.er)

Time or period of Lime mar individual or rdaled call(s) were received:__..:/_I_O_f _
NU!I1ber of suspected calls received from suspected single caller: --.!./ ALT# !II f 11 3~71
For any legitimate calh for llelp from [Ion-initialized ghones, please describe (1) thc nature of the call, (2) if ille calk'
provided meir location, and (3) whether the I'SAP was abte to dispatch help (directly or rhroug:l1 a transfer or relay of we call)
or the call was di=tinued before.1oc.atian "ould be established:

Por any calls thal were not legitimate call" for help (harassIng calb), please indie_tethe nature oftbc calls:
Threarelling in nature? Yes No Bogus calls for help? Yes _~ No__
Prank call? Yes NQ__ Hllng up(,)? Yes~ No__
AcddenUl! dial? Yes No
Other? Yes=No=: (Ifyes, please explain: _

Ho"" much we (approximate) did call ta'Ler!l or dispatchers spend on the call(s)? __L( _

How much rime (approximate) did emcrg<:nc.y serviee·providers spend on the call(s)? --.L( _

Please describe harassing calls, providing as much detail as possible for especially aggravated cases, (Please feel free to
arrach <lily supporting call information or "al.l narratives.)

.. ",I! ,""
Fax or emllil allinforlUatio~.to: 'di#'. ".I

Jelfrey VSIl1mu.... l'SAP Rep,.e",n!tlltive, Enhanced 9-1-1 Commi.sion
Fax: 86Q-6l0.6Z94 Email: J;yannal,@ci,enSI"hnrttord.cl,lI,

•


